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	TROY UNIVERSITY ATLANTIC REGION
COURSE SYLLABUS
Quantitative Analysis for Managers 

QM 6640
Term 2, AY 07-08
Oct. 15—Dec. 16, 2007
Hybrid Course


INSTRUCTOR: 
Dr. Charles A. Watson

Address:
534 NC Hwy 45 South, Plymouth, NC 27962

Home:

252-793-2841



252-791-2014

Fax:

757-451-8156

Email

cwatson@troy.edu;










IN-CLASS MEETING LOCATION, DATES, & TIMES:  In class meetings will be held on Wednesday evenings from 5:15 – 10:15 at Fort Monroe, Bldg 82, Room 262 on October. 17, 24, November, 7, 14, 28, and December 5.
ON-LINE MEETING DATES:  The equivalent of 15 class-hours will be scheduled for online activities.  The online sessions will be conducted for class dates on line meeting October 31, November 12 and December 12. Activities for these dates will be accomplished during that particular week.  See assignment instructions for specific details.

CONSULTATION: By appointment please. Dr. Watson has office hours at the Norfolk Regional Office, 5425 Robin Hood Road, Suite B1, Norfolk, VA on Mondays and Wednesdays from  10:00—3:00;  He can be reached at home (252-793-2841): evenings.

CATALOG COURSE DESCRIPTION:  This course provides an in-depth study of the fundamental theories, concepts, and principles of statistics. Coursework will include use and application of statistical tools to analyzing business data using statistics software. Topics covered include descriptive statistics, probability distributions, sampling, estimation, hypothesis testing, ANOVA, and regression analysis.
COURSE COMPETENCY:
Students will be challenged to conceptualize organizational and managerial problems in holistic terms, to develop a meaningful problem-solving, decision-making process, and to apply appropriate analytic tools and techniques in an intelligent and insightful manner. 
COURSE LEARNING OBJECTIVES: 

Upon completion of this course, the student will: 
1. Understand and apply descriptive and inferential statistical techniques to organizational and management issues. 
2. Understand and apply probability theory and probability distributions. 

3. Demonstrate forecasting methods using regression analysis.
4. Demonstrate ethical implications of quantitative methods in decision models. 
5. Demonstrate the ability to use computer technology in quantitative methods. 

6. Create, analyze, and apply quantitative methods in decision-making.
7. Create a written solution to a problem using quantitative methods. 
ENTRANCE COMPETENCIES:

Students are expected to be proficient in critical thinking and writing, and knowledge of the APA style manual for writing papers. Students must also be proficient in the use of Blackboard, MS Word, MS PowerPoint, and the use of the Troy University library for conducting literature searches.

TEACHING METHODS: 
This course will be delivered using a hybrid-learning format. This means that while most of the 45 contact hours of the course schedule will be in-class sessions; there are scheduled on line meetings, exercises, and/or discussions. Six class sessions will be delivered using in class sessions (Weeks 1,2, 4, 5, 7,and 8). Three class sessions (Weeks 3, 6, and 9) will be delivered over the Internet using the Blackboard system. The on line activities will be completed during the week, and not expressly on a Wednesday evening. Blackboard will be used to provide such things as class announcements, lecture slides, syllabi, case analysis questions, and interactive forums for on line class meetings/exercises/ and or discussions. Please see schedule of readings and assignments at the end of the syllabus for further detail. For on line class meetings, students are evaluated on the quantity (level of participation), quality (content) of participation, and the fulfillment of requirements and deadlines.

COURSE TECHNOLOGY: 
Email and Internet Access: All students are required to have email accounts and internet access for this course. The Troy University Web based email account will be used!!! All official information, including but not limited to student billing, faculty-student communications, registration changes, and financial aid information, sent to students’ assigned Trojan e-mail addresses will constitute official notice. The University accepts no responsibility for any forwarding of e-mail that students may choose to undertake from their official Trojan e-mail accounts. The University is only responsible for ensuring that official e-mail is sent out to those student e-mail accounts maintained by the University.  All students are responsible for monitoring their Trojan e-mail accounts frequently. Students can access their e-mail by visiting www.troy.edu and selecting the Trojan E-Mail link.

Blackboard: This course will be conducted using Blackboard courseware. All registered students are automatically given access to Blackboard. Students should go to the Atlantic Region Website http://ar.troy.edu/ and click on Blackboard and then click on “Direct Access” or “About Blackboard.” Your user name (ID) and password should be the same that you use for Web Express.  The “About Blackboard” takes you to a tutorial.
PowerPoint: Groups of students will be required to prepare a power point presentation of their course project.
Downloading Class Assignments: Students will be required to check Blackboard several times a week and download materials for each in-class session.
SPSS: Students will be required to obtain a licensed copy of SPSS Student Version 11.0 or higher. Please visit several sites before making your purchase. Version 11.0 or 12.0 will be quite sufficient and CHEAPER.  SPSS stands for Statistical Package for the Social Sciences.
REQUIRED TEXTBOOK(S) AND/OR OTHER MATERIALS: 

Required Text/ Materials:
Anderson, David R., Dennis J. Sweeney, and Thomas A. Williams, Essential of Statistics for Business and Economics 4ed, Thomson Southwestern, 2006  ISBN: 032422320X
SPSS Student Version (11.0 or greater)

Recommended reference:
Zikmund, William G., Business Research Methods  7th edition,  Mason, Ohio: South-Western, 2003.
Kerlinger, Fred N., Foundations of Behavioral Research 3rd edition, New York: Holt, Rinehart and Winston, Inc. 1986.

Meier, Kenneth J. and Jeffery L. Brudney, Applied Statistics for Public Administration, Pacific Grove, California, 1987.

Neter, John, William Wasserman, and G.A. Whitmore, Applied Statistics, Boston: Allyn Bacon.

American Psychological Association (2001). Publication Manual of the American Psychological Association (5th Ed.) Englewood Cliffs, NJ: Merrill.
METHOD OF EVALUATION:

The student's overall performance will be established by completion of the specific

objectives listed for the course. Class participation should be active and meaningful and will include attendance for a portion of the overall grade. Specific guidelines and instructions for each graded assignment will be furnished on the first evening of class, to include specific grading criteria.

Grading Policy:

Exam #1 






10%   (100 points)
Exam #2 






10%   (100 points)

Final exam 






10%   (100 points)
On line-Blackboard activities #1



10%   (100 points)
On line-Blackboard activities
#2



10%   (100 points)
On line-Blackboard activities
#3



10%   (100 points)
Statistical problems (SPSS problems)


20%   (100 points)
Project report-PPT





20%   (300 points)








           100% (1000 points)

Letter Grades: Final letter grades are calculated on the following basis:

A 90-100% 900 -1000 points

B 80-89% 800 – 899 points

C 70-79% 700 – 799 points

D 60-69% 600 – 699 points

F <60% Below 600 points

Attendance Policy: Attendance is mandatory at all class sessions. For each unexcused in class absence five (5) percentage points will be deducted for the overall course grade.

MAKE-UP WORK POLICY: All in classes missed must be made up, regardless of whether the absences were excused or unexcused. Make-up assignments for each session equate to completing the relevant end of chapter discussion questions and the end of Chapter case study questions for the chapters assigned during the missed session. The make up work should be submitted to the professor within 7 days following the missed session.

STUDENT/COURSE REQUIREMENTS:
Student Presentation: Using PowerPoint, groups of students will present their study to the class. The format for the presentation will be discussed and distributed in class.
Term Paper: There is a term project paper for this course. The previous course in  research methods will be brought to bear on the project to be developed during QM 6640. 
Exams: There will be tests on Oct. 31, Nov. 21, and Dec. 12 to assess student knowledge of the course material. The exams will be a combination of essay questions, true/false and multiple choice items.

On-Line Sessions: Each on line session week will consist of three activities. 
(1) you will take an test on the assigned readings and in class discussions 
(2) you will complete an individual critique of a selected issue 
(3) you will complete a group discussion of the strengths, weaknesses, results, implications of a selected study.
A participation standard is established for each activity. 

Summary of Assignments: The following chapters will be discussed on the dates

indicated. For specific weekly assignments go to Blackboard,” Weekly Assignments” menu and open the Session folders for the dates indicated. You will find the schedule, exercises, slides, discussion review questions, and assessments that need to be completed prior to attending each class session:
CLASS SCHEDULE: 
(IC=in class, OL=on line)
IC
10/17/07
Class Organization and Overview



ASW: 1-13
Review of SPSS

Review of Statistical Procedures

IC
10/2407
Descriptive Statistics and Graphs
ASW: 1-4

SPSS1 
OL
10/31/07
Black Board:  test #1, Individual critique, Group discussion, 
IC
11/7/07

Probability

ASW: 5-7
SPSS2
IC
11/14/07
Sampling Distributions, Interval Estimation, Hypothesis Testing
ASW: 7-9
OL
11/21/07
Black Board: test #2, Individual critique, Group discussion
IC
11/28/07
Comparing Means and Proportions
ASW: 10-11


Regression


ASW: 12-13



SPSS3

IC
12/5/07

Reports and Presentations
OL
12/12/07
Black Board: test #3, Individual critique, Group Discussion 



SPSS4
Expectations and Grading for critiques/discussions on Blackboard:

1. Each of the three on line individual critiques/group discussions equate to 10% (100 points) of the course grade. To receive the full 100 points, students must meet the standard indicated below.

2. Complete the assigned critique (Standard – Correct responses 80% of the time)

3. Participate in group discussion forum creating a quality dialogue in response to

suggested questions. (Standard: Post answer – respond to two other student’s

postings; comments should be insightful, not trivial).
Summary of On-Line Activities:

OL
10/31/07
Test #1


Individual critique of selected issue


Group discussion about a selected study
OL
11/21/07
Test #2


Individual critique of selected issue


Group discussion about a selected study
OL
12/12/07
Test #3


Individual critique of selected issue


Group discussion about a selected study
STANDARD UNIVERSITY POLICIES:

INCOMPLETES

A grade of "I" is not automatically assigned, but rather must be requested by the student by submitting to the instructor the Petition for and Work to Remove an Incomplete Grade form. An "I" can never be used in lieu of an "F" nor can an "I" be assigned because of excessive absences, with the exception that the student will make up the work by repeating all or part of the class in some subsequent term.  No “Incomplete” may exceed nine weeks from the date it is assigned.  Failure to clear the incomplete within the specified time period will result in the assignment of a grade of “F” for the course.

AMERICANS WITH DISABILITIES ACT (ADA):

Troy University supports Section 504 of the Rehabilitation Act of 1973 and the Americans with Disabilities Act of 1990, which insure that postsecondary students with disabilities have equal access to all academic programs, physical access to all buildings, facilities and events, and are not discriminated against on the basis of disability.  Eligible students, with appropriate documentation, will be provided equal opportunity to demonstrate their academic skills and potential through the provision of academic adaptations and reasonable accommodations.  Further information, including appropriate contact information, can be found at the following link: http://www.troy.edu/humanresources/ADAPolicy2003.htm 
Students who have or may be dealing with a disability or learning difficulty should speak with the Office of Student Services, 274-0500.


Any student whose disabilities fall within the ADA must inform the instructor at the beginning of the term of any special needs or equipment necessary to accomplish the requirements of the course.

Additional Services: Students who have or may be dealing with a disability or learning difficulty should speak with the Office of Student Services, 451-8202; or they can get additional policy details about disability services, documentation requirements, accommodations, etc. at the TROY UNIVERSITY-AR website.
STUDENT ORIENTATION AND COURSE PRE-REQUISITE SKILL REQUIREMENTS:
 

1. New students are required to complete an "in person" orientation with a site representative prior to enrolling. The "on-line" orientation session found at http://ar.troy.edu/studentorientation/index.html is the next step in the Troy University –Atlantic Region orientation process. It reinforces the discussions with the site representative and provides new students with all of the essential information to succeed in graduate education. 

2. All students should ensure that they have developed certain pre-requisite skills prior to beginning courses. These skills include demonstrating writing proficiency in term papers, preparing PowerPoint slides for class presentations, using SPSS and Excel for statistical analysis, and conducting academic research through the Troy University library system.  The links at the bottom of the Atlantic Region New Student Orientation page contain tutorials in each of these skills areas that will assist students in developing the skills required for graduate course work.

STANDARDS OF CONDUCT:

By their enrollment, students are responsible for following the “Standards of Conduct” as they apply in the Troy University Atlantic Region. Students may be disciplined up to and including suspension and expulsion for the commission of offenses in described on page 22 of the 2007-2008 Graduate Catalog. As a reminder to graduate students, the “Standards of Conduct” regards dishonesty as an offense, which includes cheating and plagiarism. Students should carefully study the definitions of cheating and plagiarism:

1. Cheating includes:

a) Copying, or relying upon, another student’s answers or submitting another student’s work as one’s own or submitting as new work assignments previously completed for another class, while completing any class assignment, study group assignment, or during in-class or take-home examinations.

b) Providing one’s own answers to another student while completing any class assignment, study group assignment (except where approved by the instructor due to the nature of the assignment itself), or during in-class or take-home examinations.

c) Using notes, books, or any other unauthorized aids during an examination; or holding an unauthorized discussion of answers during in-class examinations.

2. Plagiarism is submitting a paper, other required student course requirement in which the language, ideas, or thoughts are identical to published or unpublished material from another source, including material found on the Internet, without correctly giving credit to that source. A good rule of thumb for correctly crediting a source is found in the citation below:

"Quotation marks should be used to indicate the exact words of another. Summarizing a passage or rearranging the order of a sentence and changing some of the words is paraphrasing. Each time a source is paraphrased a credit for the source needs to be included in the text. … The key element of this principle is that an author does not present the work of another as if it were his or her own work. This can extend to ideas as well as written words." (Publication Manual of the American Psychological Association, 2001, p.349)
While computers and the Internet allow students to cut and paste work from other material, new software is making it easier for universities detect plagiarism. Instructors may screen electronic versions of student assignments using the detection software.  To avoid the pitfalls of plagiarism, students are strongly encouraged to review information on it available through Troy University Writing Center resources (http://troy.troy.edu/writingcenter/index.html )
LIBRARY SUPPORT: 
For online journals and ebooks go to http://ar.troy.edu/ ; select "Library"; then "AR Library"; and finally "Click here for Online databases.". At this point, you should use the pull down menu in the center to access online library resources. Once you select a database, you'll be asked to login with your last name, all lower case, and your 7 digit student number. 

Susan W Cornett 

Atlantic Region Librarian 

Troy University 

Bateman Library 

42 Ash Avenue 

Langley Air Force Base, VA 23665 

