Hampton Roads Chapter of ASPA

2011 Membership Survey

This membership survey was administered by Survey Monkey with the initial email notices sent on
August 15, 2011. The survey was sent to 157 members, 61 replied giving aresponse rate of 39%. The survey
had 22 questions — this document contains adisplay of the responses
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1. In what city do you live?
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2. In what city do you work, if different than your residence?
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Which of the following HR ASPA meetings have you attended in the last year? (Please

select all that apply)

Septernber Lunch Meeting

October Student Forum

MNovember
Metworking Event

February Evening Tour

March Symposium

May Awards Lunch

4 If you did not any of the chapter events listed above, why not? (check all that apply)

Mot aware of events

Not interested in
subject matter

Ewvents are too expensive

Events are too far away

M/A Attended at
least one event




What Chapter meeting/event topics would be relevant to your interests ? (Select all that

are appropriate)

Conflict
resolution/negotiation

Citizen participation
and involvement

Decision
making/problem solving

Economic/community
development

Ethics and Integrity

E-governance
applications/solutions

Information management

Public budgetary process

Service delivery




What type of events interest you the most? (Please rank order these from 1 = most
interested to 4 = least interested)

MNetworking - such as an
afterwork social hour
including spouses/co-wo...

2.b4

Social events - such as
a tour or party including
spouses/co-workers

Professional training -
possibly including topics
in previous question

General membership
meetings - guest speakers
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Where in Hampton Roads are you willing to attend Chapter meetings or events

A Peninsula location
only (i.e.

Hampton/Mewport News)

A Southside location
only (i.e.
Chesapeake\irginia Beach)

13

A central location
(i.e. Wards Cormor
or Morfolk Apt)

16

18

20



For events do you prefer the locations to:

Rotate between Peninsula

Rotate Southside (i.e one

Virginia Beach. onein C...

Remain in one

central location 12

and Southside 13

in Morfolk, one in 16

I'll attend wherever
the event is located

Don't know

What is the best day to attend a 1-2 hr Chapter meeting or event?

20




10 What is the best time of day for Chapter meetings and events?

Breakfast (7:30-3:00)

Lunch (11:30-1:00)

Evening (6:00-7:20)

Mo preference

Don't know —|

How often do you visit the Hampton Roads Chapter Web site?

Mewer have

Once a month

2 -3 times a month

4 or more times a month




12

The ASPA HR web site is being reformatted. Please indicate what information you would you like
to see (select all that apply)

Meeting information
and registration

Schedule of events
for the year

Archive of past
events (student forum,
symposium, etc)

Student resources
(internships, employment
opportunities, etc.)

Chapter information
(Council minutes, constitution,
financial reports)

Chapter contacts
(Officers and Council)

ASPA related links
(Municipalities. COMPA,
Universities, etc.)

13 What student forum topic would be of greatest interest to you?

I am not a student

Research needs of
local governments

Local government
employment opportunities

Federal government
employment opportunites

Government leader's
expectations of MPA graduates




14 How many years have you been a member of ASPA?

31 and over

21-30

16-20

11-15

6-10

3-5

1-2

<1

Years

10

12

14

16




15 Please indicate your main employment status:

Student
Retired
Unemployed
1
0 5 10 15 20
16 How did you first become aware of ASPA?
Through direct mail

From a
colleaguefco-worker

From a professorfinstructor
in college

Through an ASPA
publication

Attended an ASPA national
or regional conference

Attended an ASPA chaper
meeting or event

Visited ASPA
website or through an
internet search




17 What are the three most significant challenges do you face as a public administrator?

Budget/resources

constraints
Citizen Participation

Recruitment/retention
of staff

Delivering services
to citizens

Career development
for self and staff

Technology issues

Management issues

Balancing work and home
Developing necessary
workplace competencies

Public distrust
of government

Do you consider ASPA to be your primary professional association (e.g. the one organization
19 that best meets your professional needs)
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ASPA Survey SurveyMonkey
If you answered no, please indicate your primary association.
Response
Count
19
answered question 19
skipped question 42

Page 8, Q1. If you answered no, please indicate your primary association.

10

11

12

13

14

15

16

NCMA
American Planning Association
Tidewater Paralegal Association

| stopped participating in the American Political Science Association in 1975
because | considered it irrelevant and moved to ASPA a couple of years later.

I'm a policy analyst / evaluator - therefore American Evaluation Association is a
closer fit (nothing bad about ASPA though!)

Don't have one

ARNOVA

Virginia Lakes & Watersheds Association

National Property Management Association (NPMA)
Virginia Association of Assessing Officers

ICMA

COMPA

Naval Institute

| am not currenlty working in a field that ASPA can be my primary professional
association.

Virginia Association of Assessing Officers

American Public Works Association

1lof2

Aug 22, 2011 8:27 AM
Aug 18, 2011 12:56 PM
Aug 18, 2011 12:14 PM

Aug 17, 2011 12:02 AM

Aug 15, 2011 10:10 PM

Aug 15, 2011 7:50 PM
Aug 15, 2011 1:42 PM
Aug 15, 2011 1:05 PM
Aug 15, 2011 12:58 PM
Aug 15, 2011 12:42 PM
Aug 15, 2011 11:55 AM
Aug 15, 2011 11:33 AM
Aug 15, 2011 11:15 AM

Aug 15, 2011 10:57 AM

Aug 15, 2011 10:18 AM

Aug 15, 2011 10:18 AM



Page 8, Q1. If you answered no, please indicate your primary association.

17 ICMA Aug 15, 2011 9:49 AM
18 ICMA Aug 15, 2011 9:28 AM
19 Association of Fundraising Profesionals Aug 15, 2011 9:13 AM
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ASPA Survey

SurveyMonkey

Which of the following represent the top three reasons why you are a member of ASPA

To receive ASPA publication

To attend ASPA National/regional
conference

Access to a local chapter

Access to an APSA section

Networking opportunities

Keep up-to-date on the profession

Job requirement suggested by
employer

To be part of the leading public
administrator's organization

Prestige/Professional
visibility/credibility

Access to resources on the ASPA
website

To help ASPA support and raise
awareness of the profession

To support ASPA's effort to
improve government management

& ethical principles in public service

Don't know

58.3% (7)

0.0% (0)

41.2% (7)

75.0% (3)

40.9% (9)

37.0% (10)

0.0% (0)

34.8% (8)

36.4% (4)

33.3% (2)

16.7% (3)

18.8% (3)

0.0% (0)

41.7% (5)

0.0% (0)

41.2% (7)

25.0% (1)

27.3% (6)

44.4% (12)

100.0% (2)

26.1% (6)

18.2% (2)

33.3% (2)

38.9% (7)

25.0% (4)

0.0% (0)

lofl

0.0% (0)

100.0% (3)

17.6% (3)

0.0% (0)

31.8% (7)

18.5% (5)

0.0% (0)

39.1% (9)

45.5% (5)

33.3% (2)

44.4% (8)

56.3% (9)

100.0% (2)

Rating
Average

1.42

3.00

1.76

1.25

1.91

1.81

2.00

2.04

2.09

2.00

2.28

2.38

3.00

Other (please specify)

answered question

skipped question

Response
Count

12

17

22

27

23

11

18

16

57



22 How would you rate the value of your ASPA membership compared to the amount of
your dues?

Excellent

Very good

Don't know




