Chat Guidelines and Assessment Rubric


Taken from University of California, Irvine on-line course Education 173, found at http://www.gse.uci.edu/ed173online/index.html 

Basic Protocol for Students
· Log on 5-10 minutes early. It is always polite to arrive to the chat room a few minutes early as you would in a regular classroom. 

· Respond to each question posed by the moderator to the best of your ability. Your contributions to the chat are vital, and you provide a unique perspective that no one else can.

· Support the high academic quality of the discussion by saving your personal comments and conversations for before or after the chat.

· Refer to what you have learned in your weekly reading in your responses.
Guidelines for Instructors

· In the chat the instructor is trying to understand how well students have assimilated the material in preparation for the discussion. In the first part of the chat, start with questions that specifically reference the readings. Students need to demonstrate in a particular number of instances that they understood the ideas presented in the readings. 

· It is not enough for a student to simply say they found something interesting. They will need to provide a definitive idea of why they found something interesting. It is not enough to answer the moderator’s questions by simply agreeing with someone else. Look for ideas related to the material. 

· Sometimes student responses to questions do not address the question itself. To get full credit, students must consistently address the questions asked.

· In the last part of the chat ask more general questions or engage the students in a more open ended discussion. 

Chat Assessment Rubric

Administrative Assessment
1) Does the respondent come to the chat.
2) Does the respondent arrive on time.
3) Does the respondent minimally participate.
4) Does the respondent stay on task.
5) Does the respondent attempt to change the topic of discussion.

Quantitative Assessment
1) What is the percentage of participation based on number of responses.
2) What is the percentage of participation based on number of words.
3) Average number of words per response.

Qualitative Assessment
1) Did the respondent answer the questions posed by the moderator.
2) Did the respondent's answer reflect what was presented in the reading assignment or was it opinion based?
3) Did the respondent's remarks demonstrate knowledge of the readings? (Based on Bloom's Taxonomy):

Please note that additional resources and best practices can be found at the eCampus Blackboard Proficiency Web Site http://spectrum.troy.edu/~efaculty/index.htm. 
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